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in the developed and developing world. They expressed concerns regarding the potential impact of
intellectual property rights systems on consumer protection. The WTO has played an important role in the
recognition of standards developed by groups such as I1SO, they noted, and could play a role in this regard
in promoting the use of such standards.

- the impact of data localization rules on e-commerce, particularly on payment systems:
participants noted these requirements are a huge potential burden in terms of both cost and security.
Concerns were expressed that if more of these localized regimes emerge, it could lead to the
“balkanization” of e-commerce and choke ecommerce. The WTO should play a more active role in making
members aware of the issue and the challenges businesses face in this area.

- non-tariff barriers, such as customs and bureaucratic barriers: these issues were cited by
several speakers, including increased documentation requirements, taxes, and customs delays. They noted
all of this falls into the domain of trade facilitation: the WTO has done very important work on this already
and has a very important role to play in this area in the future.

- the need for the WTO to continue engaging closely with other international organizations
and the private sector to identify international best practices, guidelines and recommendations that
promote an enabling environment for cross-border e-commerce.

- the need for businesses to be ambitious in promoting the business agenda and ensuring the
issues they face are taken up at the political level.

Investment facilitation

Business representatives highlighted the following points:

- their recognition of the importance of the envisaged investment facilitation framework
under discussion in the WTO: participants highlighted their support for the joint initiative and their
readiness to contribute to the development of a framework on investment facilitation; they agreed about
the important role of the WTO in increasing the scope of key issues such as investment facilitation.

- the need to maintain a multilateral approach and to promote negotiations on investment
facilitation but participants highlighted that businesses need a better understanding of the negotiating
scenario at the WTO and the possible ways forward.

- the need to identify the operational steps to eventually implement an agreement on
investment facilitation: participants discussed how to make the case that a multilateral approach is
more effective than a bilateral path. Clear answers to these questions and an evidence-based process are
needed to be able to move forward.

- the benefit of opening the door of the WTO to businesses to address investment
facilitation but participants highlighted it is fundamental to avoid bureaucracy and an excessive focus on
"modus operandi" in this process as the discussion is about competition for investment and not about how
we control investment.

- the paramount importance of ensuring a prominent focus on regulation and coordination
within a trade and investment framework: Some participants proposed the possibility of establishing
a business advisory group and a best-practice forum to advance discussion on this issue.

- governments' lack of understanding of the key elements to attract investment: participants
underlined that governments need to understand the business case: the importance of legal certainty,
application of the law, assurance of market access (information, less red tape and transparency), strong
governance models and protection against corruption. They highlighted that investment facilitation can
help educate governments in better understanding what an enabling environment for investment means.

MSMEs

Business representatives called on the international community to join efforts to identify the main barriers
that MSMEs face when doing business. They proposed that future discussions should focus on the following
issues:

- capitalizing on existing tools developed by the WTO, including the Trade Facilitation
Agreement (TFA): it was noted that the WTO has started delivering for small companies through the
TFA. There should be regular monitoring of the impact of the TFA on connecting MSMEs to global markets,
particularly on reducing the burdens created by regulatory requirements. Other tools to be further
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developed should be the Global Trade Helpdesk and the ePing initiatives. This should be done through
increased finance, regular updating and awareness raising.



