









































	20 Years of the Information Technology Agreement
	Acknowledgements and Disclaimer
	Contents
	Foreword by WTO Director-General Roberto Azevêdo
	Executive summary
	Chapter 1: The effects of trade liberalization under the ITA
	A. An analysis of the impact of the ITA on trade flows
	B. Opportunities and challenges of implementing the ITA
	Annex 1.1: ITC survey on the impact of the ITA on SMEs competitiveness in the ICT sector


