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(footnote original) 15 This may include pertinent information on the verification conducted 
under paragraph 3. Such information shall be subject to the level of protection and 
confidentiality specified by the Member conducting the verification. 

 
(d) the specific information or documents requested; 
 
(e) the identity of the originating office making the request; 
 
(f) reference to provisions of the requesting Member's domestic law and legal system that 

govern the collection, protection, use, disclosure, retention, and disposal of confidenti<</MCP 
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whether paper or electronic, along with a description of the level of protection 
and confidentiality required of the requesting Member; 

 
(d) confirm that the documents provided are true copies; 
 
(e) provide the information or otherwise respond to the request, to the extent 

possible, within 90 days from the date of the request. 
 

6.2 The requested Member may require, under its domestic law and legal system, an 
assurance prior to the provision of information that the specific information will not be used 
as evidence in criminal investigations, judicial proceedings, or in non-customs proceedings 
without the specific written permission of the requested Member. If the requesting Member is 
not in a position to comply with this requirement, it should specify this to the requested 
Member. 

 
7 Postponement or Refusal of a Request 

 
7.1 A requested Member may postpone or refuse part or all of a request to provide 
information, and shall inform the requesting Member of the reasons for doing so, where: 

 
(a) it would be contrary to the public interest as reflected in the domestic law and 

legal system of the requested Member; 
 
(b) its domestic law and legal system prevents the release of the information. In such 

a case it shall provide the requesting Member with a copy of the relevant, specific 
reference; 

 
(c) the provision of the information would impede law enforcement or otherwise 

interfere with an on-going administrative or judicial investigation, prosecution or 
proceeding; 

 
(d) the consent of the importer or exporter is required by its domestic law and legal 

system that govern the collection, protection, use, disclosure, retention, and 
disposal of confidential information or personal data and that consent is not given; 
or 

 
(e) the request for information is received after the expiration of the legal 

requirement of the requested Member for the retention of documents. 
 
7.2 In the circumstances of paragraphs 4.2, 5.2, or 6.2, execution of such a request shall 
be at the discretion of the requested Member. 

 
8 Reciprocity 

 
If the requesting Member is of the opinion that it would be unable to comply with a similar 
request if it was made by the requested Member, or if it has not yet implemented this Article, 
it shall state that fact in its request. Execution of such a request shall be at the discretion of 
the requested Member. 

 
9 Administrative Burden 

 
9.1 The requesting Member shall take into account the associated resource and cost 
implications for the requested Member in responding to requests for information. The 
requesting Member shall consider the proportionality between its fiscal interest in pursuing its 
request and the efforts to be made by the requested Member in providing the information. 

 
9.2 If a requested Member receives an unmanageable number of requests for information 
or a request for information of unmanageable scope from one or more requesting Member(s) 
and is unable to meet such requests within a reasonable time, it may request one or more of 
the requesting Member(s) to prioritize with a view to agreeing on a practical limit within its 
resource constraints. In the absence of a mutually-agreed approach, the execution of such 
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