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1. Overview

Table III.1

(Billion dollars and percentage)

2014 2005 2010 2012 2013 2014

Exports

All commercial services 4940 100.0 100.0 100.0 100.0 100.0

Goods-related services 160 3.6 3.2 3.5 3.2 3.2

Transport 955 22.4 21.3 20.5 19.9 19.3

Travel 1240 26.4 24.7 24.8 25.2 25.1

Other commercial services 2585 47.7 50.7 51.2 51.7 52.4

Imports

All commercial services 4780 100.0 100.0 100.0 100.0 100.0

Goods-related services 105 2.5 2.1 2.1 2.2 2.1

Transport 1225 27.3 26.5 26.9 26.1 25.6

Travel 1165 25.9 23.1 23.3 23.8 24.4

Other commercial services 2290 44.2 48.3 47.6 47.8 47.9

Note: For information on asymmetries, see the Metadata.

Share

World trade in commercial services by category, 2014

Value

Table III.2

Growth of commercial services exports by category and by region, 2005-2014

(Annual percentage change)

World North America

South and 
Central 
America Europe CIS Africa Middle East Asia

Commercial services

2005-10 8 8 9 6 12 9 ƒ 12

2013 5 5 3 7 10 -3 2 3

2014 5 3 1 6 -8 6 7 6

Goods-related services

2005-10 6 12 -12 7 11 16 19 3

2013 -2 7 7 15 -8 -31 -16 -27

2014 4 19 9 4 -22 36 -13 2

Transport

2005-10 7 6 9 6 12 10 9 9

2013 2 3 5 5 7 2 -10 -3

2014 2 2 -4 3 -3 4 11 1

Travel

2005-10 7 5 7 3 9 8 15 13

2013 7 7 4 8 9 -8 4 9

2014 4 3 5 5 -13 6 10 5

Other commercial services

2005-10 9 10 17 8 16 11 ƒ 14

2013 6 4 0 7 17 0 9 6

2014 6 2 0 7 -8 6 1 10
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(Billion dollars and percentage)

2014 2010 2014 2010-14 2012 2013 2014

Exports

World 160 100.0 100.0 6 14 -2 4

North America 21 12.3 13.3 8 6 7 19

South and Central America 4 2.3 2.5 9 1 7 9

Europe 86 54.4 54.3 6 -4 15 4

European Union (28) 83 52.8 52.6 6 -1 12 3

Commonwealth of Independent States (CIS) 6 5.5 3.5 -5 7 -8 -22

Africa 2 2.0 1.2 -6 -2 -31 36

Middle East 0 0.3 0.2 -3 20 -16 -13

Asia 39 23.3 24.9 8 61 -27 2

Imports

World 105 100.0 100.0 7 2 12 1

North America 9 9.2 8.3 4 1 -3 0

South and Central America 0 0.2 0.5 30 25 -3 85

Europe 52 40.9 51.0 13 2 38 -2

European Union (28) 48 35.7 46.6 14 6 38 -2

Commonwealth of Independent States (CIS) 2 1.5 2.4 20 27 14 1

Africa 1 0.5 0.7 17 6 30 34

Middle East 0 0.1 0.1 ƒ ƒ ƒ ƒ

Asia 38 47.6 36.9 0



Table III.4

Major exporters and importers of goods-related services, 2014

(Billion dollars and percentage)

2014 2010 2014 2010-14 2012 2013 2014

Exporters

European Union (28) 83.1 52.8 52.6 6 -1 12 3

       Extra-EU (28) exports 45.5 25.0 28.8 10 1 12 16

China  a 22.9 14.8 14.5 ƒ ƒ ƒ -6

United States 19.6 11.1 12.4 9 6 8 20

Singapore 8.0 5.1 5.1 6 -2 11 -1

Switzerland 5.1 3.0 3.2 8 4 11 -1

Korea, Republic of 3.5 1.8 2.2 11 15 6 18

Russian Federation 3.2 3.3 2.0 -6 0 5 -22

Japan 2.3 0.5 1.5 40 10 32 168

Morocco 1.7 1.8 1.1 -6 -3 -34 39

Ukraine 1.6 1.4 1.0 -3 9 -14 -32

Canada 1.5 1.1 0.9 1 7 -6 7

Honduras 1.4 0.9 0.9 5 -3 8 7

Norway  a 0.8 0.6 0.5    ... -42 11    ...

Nicaragua 0.6 0.3 0.4 15 13 14 5

Costa Rica 0.6 0.4 0.4 8 20 5 -12

Above 15 155.0 99.0 98.6    -    -    -    -

Importers

European Union (28) 47.8 35.7 46.6 14 6 38 -2

       Extra-EU (28) imports 16.1 11.6 15.7 15 13 41 -11

Hong Kong, China 13.9 24.4 13.5 -8 0 -16 -8

Japan 12.0 10.8 11.7 9 0 -9 40

Korea, Republic of 8.7 9.0 8.4 5 -2 -6 0

United States 7.6 8.8 7.4 2 -3 -4 0

Switzerland 2.0 2.4 1.9 1 -4 27 -32

Russian Federation 1.8 1.2 1.8 19 25 18 -10

Norway  a 1.3 1.3 1.3    ... 10 2    ...

Canada 0.8 0.3 0.8 38 103 15 12

China  a 0.7 0.9 0.7 ƒ ƒ ƒ -34

Singapore 0.7 0.8 0.6 1 -3 1 -2

Australia 0.5 0.3 0.5 17 20 38 -30

Indonesia 0.5 0.3 0.5 21 192 -35 27

Turkey 0.4     ... 0.3    ... 53 25 25

Kazakhstan 0.3 0.0 0.3 67 -8 9 488

Above 15 100.0     ... 96.3    -    -    -    -

Note:  Based on information available to the Secretariat. As certain economies do not report this item separately, they may not appear in the list.  See the Metadata.

a  Secretariat estimate.

Annual percentage changeValue Share
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2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 24565 24648 42.4 17





Table III.8

Leading exporters and importers of transport, 2014

(Billion dollars and percentage)

2014 2010 2014 2010-14 2012 2013 2014

Exporters

European Union (28) 413.7 43.4 43.3 4 -2 5 3

       Extra-EU (28) exports 184.2 19.9 19.3 3 -1 4 -3

United States 89.9 8.7 9.4 6 5 4 3

Singapore 44.8 4.7 4.7 4 5 0 0

Japan 39.5 4.7 4.1 0 5 -2 0

China 38.2 4.2 4.0 3 9 -3 2

Korea, Republic of 35.3 4.8 3.7 -3 12 -9 -6

Hong Kong, China 31.6 3.6 3.3 1 0 -2 1

Norway 22.1 2.2 2.3 5 4 4 5

Russian Federation 20.5 1.8 2.2 8 10 8 -1

India 18.6 1.6 2.0 9 -1 -3 10

Turkey 14.3 1.1 1.5 11 15 4 9

Switzerland 13.5 1.3 1.4 7 6 6 4

Canada 13.3 1.5 1.4 2 2 -2 -4

Chinese Taipei 11.1 1.2 1.2 3 3 1 10

Egypt 9.8 1.0 1.0 5 8 6 4

Above 15 815.0 85.8 85.5    -    -    -    -

Importers

European Union (28) 366.3 32.5 29.9 3 -3 5 2

       Extra-EU (28) imports 159.8 14.6 13.0 3 -3 6 -2

China 96.2 6.4 7.8 11 7 10 2

United States 94.3 7.6 7.7 6 4 7 4

India 77.3 4.7 6.3 14 4 -6 35

Japan 45.8 4.7 3.7 0 12 -15 -2

United Arab Emirates 45.5 2.6 3.7 15 11 7 5

Singapore 39.3 3.0 3.2 7 7 4 4

Korea, Republic of 31.6 3.1 2.6 1 2 -3 4

Thailand 26.7 2.3 2.2 4 7 -1 -6

Canada 22.4 2.2 1.8 1 -1 -2 -4

Saudi Arabia, Kingdom of 19.9 1.3 1.6 12 16 8 4

Hong Kong, China 18.4 1.6 1.5 4 3 -1 2

Russian Federation 15.4 1.2 1.3 7 7 6 -12

Australia 15.1 1.4 1.2 3 10 -4 -9

Brazil 14.9 1.2 1.2 7 0 7 -2

Above 15 930.0 76.0 75.8    -    -    -    -

Annual percentage changeValue Share
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(Billion dollars and percentage)

2014 2010 2014 2010-14 2012 2013 2014

Exporters

European Union (28) 425.1 36.1 34.3 5 -3 8 4

       Extra-EU (28) exports 142.1 11.2 11.5 7 4 11 4

United States 177.5 14.3 14.3 7 7 7 3

China 56.9 4.8 4.6 6 3 3 10

Macao, China 50.9 2.9 4.1 16 14 18 -2

Thailand 38.4 2.1 3.1 18 25 23 -8

Hong Kong, China 38.4 2.3 3.1 15 16 18 -1

Australia 32.0 3.0 2.6 3 0 -2 2

Turkey 29.6 2.4 2.4 7 1 10 6

Malaysia 22.1 1.9 1.8 5 3 4 5

India 19.7 1.5 1.6 8 1 2 7

Singapore 19.2 1.5 1.5 8 5 2 -1

Japan 18.3 1.4 1.5 8 33 4 21

Korea, Republic of 18.1 1.1 1.5 15 8 9 24

Canada 17.5 1.7 1.4 3 4 2 -1

Switzerland 17.5 1.5 1.4 4 -6 5 4

Above 15 980.0 78.5 79.1    -    -    -    -

Importers

European Union (28) 378.6 38.2 32.5 4 -5 7 6

       Extra-EU (28) imports 126.6 13.2 10.9 3 -5 2 7

China 164.9 6.4 14.1 32 40 26 28

United States 111.4 10.1 9.6 6 12 4 6

Russian Federation 50.4 3.1 4.3 17 30 25 -6

Canada 33.8 3.5 2.9 3 5 0 -4

Australia 26.3 2.6 2.3 4 3 2 -8

Brazil 25.6 1.9 2.2 12 5 12 2

Saudi Arabia, Kingdom of 24.1 2.5 2.1 3 -1 4 37

Singapore 23.9 2.2 2.1 6 7 5 -1

Korea, Republic of 23.5 2.2 2.0 6 4 5 8

Hong Kong, China 22.0 2.0 1.9 6 6 6 4

Japan 19.4 3.3 1.7 -9 2 -22 -11

Norway 18.9 1.6 1.6 9 5 11 2

United Arab Emirates 17.8 1.4 1.5 11 14 7 10

Switzerland 16.6 1.3 1.4 10 10 6 4

Above 15 955.0 82.2 82.1    -    -    -    -





(Billion dollars and percentage)

2014 2010 2014 2010-14 2012 2013 2014

Exporters

European Union (28) 1242.6 47.8 48.0 7 1 8 7

       Extra-EU (28) exports 613.2 22.5 23.7 9 3 10 8

United States 400.7 16.3 15.5 6 3 4 4

India 116.9 4.5 4.5 7 7 3 4

China 114.4 3.7 4.4 12 7 8 23

Japan 98.0 3.9 3.8 7 -11 2 27

Switzerland 77.3 3.3 3.0 5 1 4 1

Singapore 68.1 2.1 2.6 13 12 15 5

Canada 52.6 2.3 2.0 4 7 0 -5

Korea, Republic of 48.8 1.6 1.9 13 18 6 3

Hong Kong, China 35.6 1.4 1.4 6 9 4 4

Chinese Taipei 31.1 1.1 1.2 10 9 6 9

Russian Federation 29.4 1.1 1.1 9 12 17 -9

Brazil 26.2 1.0 1.0 8 8 -3 3

Israel 24.6 0.8 1.0 11 20 11 4

Norway 21.0 0.9 0.8 5 34 5 0

Above 15 2385.0 91.7 92.3    -    -    -    -

Importers

European Union (28) 1029.2 44.8 45.0 6 2 8 7

       Extra-EU (28) imports 441.8 18.6 19.3 7 4 8 11

United States 238.3 11.7 10.4 3 2 2 2

China 119.9 4.1 5.2 13 10 15 13

Japan 112.7 4.5 4.9 9 3 2 23

Singapore 77.4 2.9 3.4 11 13 14 -2

Switzerland 61.7 2.6 2.7 7 0 8 3

India 54.8 3.2 2.4 -1 7 1 -2

Russian Federation 51.3 1.9 2.2 11 15 15 -3

Korea, Republic of 50.3 2.3 2.2 6 11 4 4

Canada 49.0 2.5 2.1 2 7 0 -6

Brazil 45.2 1.8 2.0 9 10 4 5

Norway 28.4 1.1 1.2 10 26 10 2

Hong Kong, China 21.3 1.0 0.9 4 4 3 3

Australia 20.5 0.8 0.9 9 9 7 -3

Chinese Taipei 20.0 1.0 0.9 3 -1 -8 5

Above 15 1980.0 86.1 86.5    -    -    -    -

Annual percentage change

Leading exporters and importers of other commercial services, 2014

Table III.12

Value Share
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Table III.13

World exports of construction by region, 2013 and 2014

(Billion dollars and percentage)

2013 2014 2010 2014 2010-14 2013 2014

Exports

World 100 110 100.0 100.0 5 3 6

North America 3 3 3.7 2.9 0 -17 -1

South and Central America 0 1 0.2 0.5 29 37 221

Europe 37 41 37.0 37.8 6 13 9

European Union (28) 32 34 30.7 31.9 6 23 6

Commonwealth of Independent States (CIS) 8 7 4.9 6.5 13 28 -15

Africa 2 2 2.2 1.8 0 12 -3

Middle East 3 3 2.8 2.7 5 1 17

Asia 48 51 49.1 47.7 5 -5 7

Annual percentage changeShareValue

2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 32480 34337 37.2 7 -3 23 6

       Extra-EU (28) exports 19577 19294 22.4 16 -1 37 -1

Korea, Republic of 20375 17103 23.3 19 27 3 -16

China 10663 15355 12.2 -10 -17 -13 44

Japan 9666 11548 11.1 -3 6 -17 19

Russian Federation 5906 4730 6.8 19 7 25 -20

United States 2590 2710 3.0 -3 2 -18 5

Singapore 1757 1786 2.0 19 4 9 2

Switzerland 1366 1363 1.6 2 -11 2 0

Iran 1359        ... 1.6 -5 0 -8    ...

India 1219 1613 1.4 32 10 32 32

Above 10 87380        ... 100.0    -    -    -    -

Importers

European Union (28) 23262 23715 36.0 5 18 3 2

       Extra-EU (28) imports 7055 6844 10.9 2 13 -5 -3

Russian Federation 9362 7532 14.5 27 36 23 -20

Japan 7504 10304 11.6 -2 1 -3 37

Angola 5049        ... 7.8 3 -21 -19    ...

Korea, Republic of 4852 3258 7.5 28 -11 44 -33

China 3890 4870 6.0 -8 -3 8 25

Saudi Arabia, Kingdom of 3619 3108 5.6 -2 6 33 -14

United States 2651 2541 4.1 2 11 -19 -4

Malaysia 2524 2624 3.9 29 74 8 4

Kuwait 1992 2686 3.1 -5 41 -4 35

Above 10 64705        ... 100.0    -    -    -    -

Note:  Based on information available to the Secretariat. As certain economies do not report this item separately, they may not appear in the list.  See the Metadata.

Value
Share in 10 
economies Annual percentage change

Table III.14

Major exporters and importers of construction, 2013 and 2014

(Million dollars and percentage)

5.1 Construction
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5.2. Insurance and pension services

Table III.15

World exports of insurance and pension services by region, 2013 and 2014

(Billion dollars and percentage)

2013 2014 2010 2014 2010-14 2013 2014

Exports

World 125 130 100.0 100.0 7 6 5

North America 21 22 18.1 16.6 4 2 4

South and Central America 2 3 1.7 1.9 10 5 15

Europe 83 86 65.3 65.5 7 6 3

European Union (28) 76 78 59.6 59.8 7 8 3

Commonwealth of Independent States (CIS) 1 1 0.6 0.5 0 3 -9

Africa 1 1 1.1 1.0 5 -15 2

Middle East 2 2 2.0 1.5 -1 20 -13

Asia 14 17 11.2 13.1 11 13 20

Annual percentage changeShareValue

2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 76210 78372 65.8 8 -4 8 3

       Extra-EU (28) exports 41960 46045 36.2 8 -2 4 10

United States 16096 16435 13.9 4 9 -3 2

Switzerland 6846 7215 5.9 8 5 5 5

China 3996 4574 3.5 32 10 20 14

Singapore 3768 3939 3.3 2 2 9 5

Mexico 2793 3554 2.4 15 -11 39 27

India 2144 2285 1.9 6 -13 -5 7

Canada 1882 1615 1.6 -1 -14 0 -14

Hong Kong, China 1020 1160 0.9 6 10 10 14

Turkey 1000 1162 0.9 11 4 16 16

Above 10 115755 120310 100.0    -    -    -    -

Importers

United States 50454 47316 35.0 -6 -4 -5 -6

European Union (28) 38384 45018 26.6 0 -9 8 17

       Extra-EU (28) imports 14727 17908 10.2 -3 -12 4 22

China 22093 22454 15.3 12 4 7 2

Japan 6752 5162 4.7 0 8 -9 -24

India 5935 7921 4.1 6 4 -7 33

Canada 5357 4614 3.7 4 20 -5 -14

Mexico 4835 4220 3.4 23 -6 26 -13

Singapore 4615 4765 3.2 5 -1 3 3

Thailand 2976 2705 2.1 11 11 -3 -9

Iraq 2685        ... 1.9 15 24 12    ...

Above 10 144085        ... 100.0    -    -    -    -

Note:  Based on information available to the Secretariat. As certain economies do not report this item separately, they may not appear in the list. See the Metadata.

Value
Share in 10 
economies Annual percentage change

Table III.16



Table III.17

World exports of financial services by region, 2013 and 2014

(Billion dollars and percentage)

2013 2014 2010 2014 2010-14 2013 2014

Exports

World 400 415 100.0 100.0 6 9 4

North America 92 95 23.3 22.8 5 9 3

South and Central America 5 3 1.0 0.7 -5 0 -41

Europe 239 248 60.9 59.4 5 8 4

European Union (28) 214 225 54.2 53.9 6 8 5

Commonwealth of Independent States (CIS) 3 2 0.5 0.5 5 35 -20

Africa 2 2 0.5 0.5 4 0 -8

Middle East 3 3 1.2 0.8 -6 7 16

Asia 57 64 12.5 15.4 11 11 13

Annual percentage changeShareValue

2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 213851 224853 56.0 6 -2 8 5

       Extra-EU (28) exports 97993 98237 25.7 8 3 10 0

United States 84066 87264 22.0 5 -2 10 4

Switzerland 24121 22123 6.3 1 -5 4 -8

Singapore 18355 20541 4.8 15 9 11 12

Hong Kong, China 16475 17096 4.3 8 8 6 4

Canada 7659 7568 2.0 12 5 3 -1

India 6376 5645 1.7 3 -14 19 -11

Japan 4561 7204 1.2 8 13 -2 58

China 3185 4531 0.8 34 122 69 42

Norway 3135 3132 0.8 26 -7 51 0

Above 10 381785 399955 100.0    -    -    -    -

Importers

European Union (28) 111202 120859 67.5 7 -3 12 9

       Extra-EU (28) imports 40290 44047 24.5 9 0 10 9

United States 18683 19675 11.3 6 -2 10 5

India 5893 4115 3.6 -5 -36 10 -30

Switzerland 5333 3900 3.2 2 -11 8 -27

Canada 4845 4663 2.9 -4 -5 -3 -4

Hong Kong, China 4215 4431 2.6 6 1 7 5

Singapore 3758 4347 2.3 14 4 16 16

China 3691 4940 2.2 39 158 92 34

Japan 3613 5300 2.2 5 -4 12 47

Russian Federation 3391 2400 2.1 8 14 22 -29

Above 10 164625 174630 100.0    -    -    -    -

Share in 10 
economies Annual percentage change

Note:  Based on information available to the Secretariat. As certain economies do not report this item separately, they may not appear in the list.  See the Metadata.

Table III.18

Major exporters and importers of financial services, 2013 and 2014

(Million dollars and percentage)

Value

5.3. Financial services
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Table III.19

World receipts of charges for the use of intellectual property n.i.e. by region, 2013 and 2014

(Billion dollars and percentage)

2013 2014 2010 2014 2010-14 2013 2014

Exports

World 285 300 100.0 100.0 6 4 5

North America 136 136 46.1 45.5 5 5 0

South and Central America 1 1 0.4 0.3 -3 8 -33

Europe 103 110 38.6 37.0 5 2 7

European Union (28) 83 91 31.1 30.3 5 2 9

Commonwealth of Independent States (CIS) 1 1 0.2 0.3 12 15 -12

Africa 0 0 0.1 0.1 -3 6 -9

Middle East 1 1 0.2 0.2 10 9 -3

Asia 43 50 14.3 16.7 10 3 15

Annual percentage changeShareValue

2013 2014 2013 2010-13 2012 2013 2014

Exporters

United States  a 129178 131636 46.9 6 2 3 2

European Union (28) 83279 90541 30.2 4 -4 2 9

       Extra-EU (28) exports 47575 55249 17.3 7 -5 2 16

Japan 31573 36832 11.5 6 10 -1 17

Switzerland 17360 16628 6.3 9 4 6 -4

Korea, Republic of 4328 5151 1.6 11 -11 11 19

Canada 4066 3973 1.5 13 19 2 -2

Singapore 3109 3151 1.1 47 11 69 1

Chinese Taipei 1017 866 0.4 30 11



Table III.21

World exports of telecommunications, computer and information services by region, 2013 and 2014

(Billion dollars and percentage)

2013 2014 2010 2014 2010-14 2013 2014

Exports

World 430 460 100.0 100.0 8 8 6

North America 44 44 10.2 9.5 7 2 0

South and Central America 9 9 2.2 2.0 6 0 2

Europe 256 273 60.7 59.6 8 10 7

European Union (28) 241 257 56.9 56.1 8 9 7

Commonwealth of Independent States (CIS) 8 9 1.4 1.9 18 22 11

Africa 6 6 1.5 1.3 5 4 -2

Middle East 12 12 3.1 2.6 4 2 -1

Asia 97 105 21.0 23.0 11 9 9

Annual percentage changeShareValue

2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 240794 256765 62.7 8 4 9 7

       Extra-EU (28) exports 107044 116724 27.9 8 4 10 9

India 52876 55666 13.8 9 4 8 5

United States 33409 34221 8.7 10 10 4 2

China 17098 20173 4.5 18 17 5 18

Switzerland 11191 11897 2.9 11 12 9 6

Canada 10051 9185 2.6 6 4 -4 -9

Israel 6105        ... 1.6 11 11 10    ...

Singapore 4889 5290 1.3 11 8 16 8

Russian Federation 4163 4497 1.1 17 13 19 8

Kuwait 3351 3064 0.9 -2 -4 -3 -9

Above 10 383930        ... 100.0    -    -    -    -

Importers

European Union (28) 156603 160997 64.2 6 3 10 3

       Extra-EU (28) imports 62204 63750 25.5 6 3 12 2

United States 32877 32394 13.5 4 -2 2 -1

Switzerland 12753 13422 5.2 8 -4 16 5

China 7624 10748 3.1 23 9 39 41

Singapore 6937 7371 2.8 25 15 25 6

Japan 6349 11341 2.6 11 9 12 79

Russian Federation 6080 6861 2.5 15 4 18 13

Canada 5828 6148 2.4 7 7 -1 5

Brazil 5208 3667 2.1 11 12 10 -30

India 3743 4318 1.5 1 9 8 15

Above 10 244005 257270 100.0    -    -    -    -

Annual percentage change

Note:  Based on information available to the Secretariat. As certain economies do not report this item separately, they may not appear in the list.  See the Metadata.

Table III.22

Major exporters and importers of telecommunications, computer and information services, 2013 and 2014

(Million dollars and percentage)

Value
Share in 10 
economies



2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 51101        ... 64.8 3 -2 3    ...

       Extra-EU (28) exports 23951        ... 30.4 4 2 3    ...

United States 14154 13253 17.9 9 11 3 -6

Kuwait 3351 3064 4.2 -2 -4 -3 -9

Canada 2206 2016 2.8 9 10 1 -9

India 2180 2163 2.8 13 -1 34 -1

Hong Kong, China 1599        ... 2.0 19 12 14    ...

Russian Federation 1553 1732 2.0 7 4 10 12

Norway 984 983 1.2 4 -29 23 0

Japan 916 1389 1.2 8 27 -5 52

Indonesia 837 917 1.1 -9 -25 -23 10

Above 10 78880        ... 100.0    -    -    -    -

Importers

European Union (28) 41336        ... 70.0 2 -4 4    ...

       Extra-EU (28) imports 17265        ... 29.2 4 -3 6    ...

United States 7298 6610 12.4 -3 2 2 -9

Russian Federation 2792 2839 4.7 11 0 11 2

Canada 1732 1827 2.9 3 -5 -5 5

Japan 1357 2041 2.3 10 22 15 50

India 1095 1053 1.9 0 -28 14 -4

Korea, Republic of 1049 829 1.8 6 3 104.9ubl081054W79 58.826 -1.517 Td
(Hong Kong, China)Tj
23.707 0 Td
(94[64eR29
(3)Tj
5.81 0 Td
(-5)Tj
6.086 0 j
8.87(1ov5
-65.6 7 0 Tt.)Tjwl(TK264eR29
(847 0 7.23ii38 0 Td
(27)Tj
6.258 0 Td
(-5)Tj
5.914 06b2222222222222868 2711cj
8x0i22868 27145ay)To
(3)829)]TJ
14.91j
8x0i222365 0 0 7.2365 591.-ia)Tj
23.n 7

1d
(97 6   26(27)Tj
Share)in 10     1025n



2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 179280        ... 67.9 10 6 9    ...

       Extra-EU (28) exports 78039        ... 29.6 10 4 10    ...

India  a 50520 53261 19.1 10 4 8 5

United States 12346 13718 4.7 11 6 2 11

Canada 6429 5875 2.4 3 -2 -5 -9

Israel 5529        ... 2.1 12 17 7    ...

Philippines 2835 3121 1.1 14 5 13 10

Russian Federation 2508 2644 1.0 25 20 26 5

Argentina 1661 1219 0.6 8 -1 -3 -27

Norway 1499 1497 0.6 5 12 1 0

Australia 1309 1322 0.5 4 -6 4 1

Above 10 263915        ... 100.0    -    -    -    -

Importers

European Union (28) 107515        ... 72.0 8 6 12    ...

       Extra-EU (28) imports 41671        ... 27.9 7 6 14    ...

United States 23643 23593 15.8 7 -3 2 0

Brazil 4804 3013 3.2 12 10 11 -37

Canada 3146 3319 2.1 14 17 0 5

Russian Federation 2909 3596 1.9 21 8 26 24

India 2280 2882 1.5 2 68 8 26

Norway 1869 1904 1.3 15 24 -9 2

Australia 1632 1880 1.1 11 0 14 15

Indonesia 852 892 0.6 13 2 17 5

Israel 749        ... 0.5 9 17 -6    ...

Above 10 149400        ... 100.0    -    -    -    -

Note:  Based on information available to the Secretariat. As certain major traders in computer services do not report this item separately, they may not appear in the list.  See the Metadata.  

Value
Share in 10 
economies Annual percentage change

Table III.24

Major exporters and importers of computer services, 2013 and 2014

(Million dollars and percentage)

a  Secretariat estimate based on data reported on computer services by the Reserve Bank of India. It excludes estimates for Information Technology Enabled Services (ITES) and Business Process Outsourcing 
Services (BPO), (source:  RBI, Survey on Computer Software & Information Technology Services Exports, various issues), which have been included under other business services.

5.5.2 Computer services
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Value 

Total 

Legal, 
accounting, 
management 
consulting, 
and public 
relations 
services

Advertising, 
market 

research, 
and public 

opinion 
polling 

services Total

Architectural, 
engineering, 

scientific, and 
other technical 

services 

Waste 
treatment 

and 
de-pollution, 
agricultural 
and mining 
services 

Operating 
leasing 
services

Trade-
related 

services

Other 
business 
services 

n.i.e.

Exporters

European Union (28) 481846 13.6 32.9 23.9 9.0 53.5 14.2 3.2 5.3 8.9 22.0

Extra-EU (28) exports 236730 15.9 30.5 22.1 8.4 53.6 16.8 4.9 5.5 6.2 20.2

United States 120143 25.0 46.4 39.2 7.2 28.6 10.7 ... 7.1 0.8 2.0

China 57235 ... ... ... ... ... ... ... ... ... ...

India  a 46318 2.2 64.6 ... ... 33.2 ... ... ... ... ...

Singapore 32382 2.8 59.9 ... ... 37.3 ... ... ... ... ...

Canada 28433 15.2 43.1 38.1 4.9 41.7 22.1 ... 3.2 7.1 9.4

Japan 28256 13.6 ... ... ... ... ... ... ... ... ...

Chinese Taipei 23833 ... ... ... ... ... ... ... ... ... ...

Brazil 20509 2.4 19.0 ... ... 78.6 ... ... ... ... ...

Russian Federation 18449 2.0 44.4 ... 25.9 53.7 23.6 7.8 7.5 ... 14.7

Korea, Republic of 17660 3.5 10.5 7.6 2.9 86.0 15.8 0.4 3.8 13.6 52.4

Switzerland 15030 15.7 37.0 ... ... 47.3 ... ... ... ... ...

Norway 13859 3.3 15.5 ... ... 81.3 ... ... ... ... ...

Philippines 13208 0.1 0.3 ... ... 99.6 ... ... ... ... ...

Hong Kong, China



Table III.28

World exports of personal, cultural and recreational services by region, 2013 and 2014

(Billion dollars and percentage)

2013 2014 2010 2014 2010-14 2013 2014

Exports

World 45 45 100.0 100.0 10 15 2

North America 4 3 10.7 7.2 -1 -4 -12

South and Central America 1 2 2.4 3.8 22 22 57

Europe 32 32 68.2 70.2 10 21 -1

European Union (28) 30 29 67.1 63.9 8 19 -3

Commonwealth of Independent States (CIS) 1 1 2.5 2.1 5 24 -11

Africa 1 1 1.1 1.2 11 1 -8

Middle East 1 1 1.6 2.6 23 -19 53

Asia 5 6 13.3 13.0 9 0 17

Annual percentage changeShareValue

2013 2014 2013 2010-13 2012 2013 2014

Exporters

European Union (28) 29838 28989 75.8 12 2 19 -3

       Extra-EU (28) exports 12018 10413 30.5 14 12 23 -13

Canada 2927 2448 7.4 9 19 1 -16

Turkey 1286 1796 3.3 12 -4 5 40

India 1232 1266 3.1 8 123 61 3

Russian Federation



2013 2014 2013




