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FOREWORD 

 

 

This Part of SASO’s Technical Directives is Adopted from ISO/IEC Guide 2/1996: 

Standardization and Related Activities — General Vocabulary. 
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1.4 State of the art 

 Developed stage of technical capability at a given time as regards products, 

processes and services, based on the relevant consolidated findings of science, 

technology and experience. 

1.5 Acknowledged rule of technology 
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1.7 Consensus 

 General agreement, characterized by the absence of sustained opposition to 

substantial issues by any important part of the concerned interests and by a 

process that involves seeking to take into account the views of all parties 

concerned and to reconcile any conflicting arguments. 

 Note: Consensus need not imply unanimity. 

 

2. AIMS OF STANDARDIZATION 

 Note: The general aims of standardization follow from the definition in 1.1. 

Standardization may have one or more specific aims, to make a product, 

process or service fit for its purpose. Such aims can be, but are not restricted 

to variety control, usability, compatibility, interchangeability, health, safety, 

protection of the environment, product protection, mutual understanding, 

economic performance, trade. They can be overlapping. 

2.1 Fitness for purposes 

 Ability of a product, process or service to serve a defined purpose under 

specific conditions. 

2.2 Compatibility 

 Suitability of products, processes or services for use together under specific 

conditions to fulfill relevant requirements without causing unacceptable 

interactions. 

2.3 Interchangeability 

 Ability of one product, process or service to be used in place of another to 

fulfill the same requirements. 

 Note: The functional aspect of interchangeability is called “Functional 

interchangeability”, and the dimensional aspect “dimensional 

interchangeability”. 

2.4 Variety control 

 Selection of the optimum number of sizes or types of products, processes or 

services to meet prevailing needs. 

 Note: Variety control is usually concerned with variety reduction. 
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3.2.1 Publicly available standards 

 Note: By virtue of their status as standards, their public availability and their 

amendment or revision as necessary to keep pace with the state of the art, 

international, regional , national and provincial standards (3.2.1.1, 3.2.1.2, 

3.2.1.3 and 3.2.1.4) ae presumed to constitute acknowledged rules of 

technology. 

3.2.1.1 International standard 

 Standard that is adopted by an international standardizing/standards 

organization and made available to the public. 

3.2.1.2 Regional standard 

 Standard that is adopted by a regional standardizing/standards organization and 

made available to the public. 

3.2.1.3 National standard 

 Standard that is adopted by a national standards body and made available to the 

public. 

3.2.1.4 Provincial standard 

 Standard that is adopted at the level of a territorial division of a country and 

made available to the public. 

3.2.2 Other standards 

 Note: Standards may also be adopted on other bases, e.g. branch standards 

and company standards. Such standards may have a geographical impact 

covering several countries. 

3.3 Prestandard 

 Document that is adopted provisionally by a standardizing body and made 

available to the public in order that the necessary experience may by gained 

from its application on which to base a standard. 

3.4 Technical specification 

 Document that prescribes technical requirements to be fulfilled by a product, 

process or service. 
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Notes 

1) A technical specification should indicate, whenever appropriate, the 

procedure(s) by means of which it may be determined whether the 

requirements given are fulfilled. 

2) A technical specification may be a standard, a part of a standard or 

independent of a standard. 

3.5 Code of practice 

 Document that recommends practices or procedures for the design, 

manufacture, installation, maintenance or utilization of equipment, structures or 

products. 

 Note: A code of practice may be a standard, a part of a standard or 

independent of a standard. 

3.6 Regulation 

 Document providing binding legislative rules, that is adopted by an authority. 

3.6.1 Technical regulation 

 Regulation that provides technical requirements, either directly or by referring 

to or incorporating the content of a standard, technical specification or code of 

practice. 

 Note: A technical regulation may be supplemented by technical guidance that 

outlines some means of compliance with the requirements of the regulation, i.e 

deemed-to-satisfy provision. 

 

4. BODIES RESPONSIBLE FOR STANDARDS AND REGULATIONS 

4.1 Body 

 (Responsible for standards and regulations) legal or administrative entity that 

has specific  tasks and composition. 

 Note: Examples of bodies are organizations, authorities, companies and 

foundations. 

4.2 Organization 

 Body that is based on the membership of other  bodies or individuals and has 

an established constitution and its own administration. 
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4.3 Standardizaing body 

 Body that has recognized activities in standardization. 

4.3.1 Regional standardizing organization 

 Standardizing organization whose membership is open to the relevant national 

body from each country within one geographical, political  or economic area 

only. 

4.3.2 International standardizing organization 

 Standardizing organization whose membership is open to the relevant national 

body from every country. 

4.4 Standards body 

 Standardizing body recognized at national, regional or international level, that 

has a principal function, by virtue of its statutes, the preparation, approval or 

adoption of standards that are made available to the public. 

 Note:  A standards body may also have other principal functions. 

4.4.1 National standards body 

 Standards body recognized at the national  level, that is eligible to be the 

national member of the corresponding international and regional standards 

organizations. 

4.4.2 Regional standards organization 

 Standards organization whose membership is open to the relevant national 

body from each country within one geographical, political or economic area 

only. 

4.4.3 International standards organization 

 Standards organization whose membership is open to the relevant national 

body from every country. 

4.5 Authority 

 Body that has legal powers and rights 

 Note:  An authority can be regional, national or local. 

4.5.1 Regulatory authority 

 Authority that is responsible for preparing or adopting regulations. 
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4.5.2 Enforcement authority 

 Authority that is responsible for enforcing regulations 

 Note: The enforcement authority may or may not be the regulatory authority. 

 

5. TYPES OF STANDARDS 

 Note: The following terms and definitions are not intended to provide a 

systematic classification or comprehensive list of possible types of standards. 

They indicate some common types only. These are not mutually exclusive; for 

instance, a particular product standard may also be regarded as a testing 

standard if it provides test methods for characteristics of the product in 

question. 

5.1 Basic standard 

 Standard that has a wide-ranging coverage or contains general provisions for 

one particular field 

 Note: A basic standard may function as a standard for direct application or as 

a basis for other standards. 

5.2 Terminology standard 

 Standard that is concerned with terms, usually accompanied by their 

definitions, and sometimes by explanatory notes, illustrations, examples etc. 

5.3 Testing standard 

 Standard that is concerned with test methods, sometimes supplemented with 
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5.5 Process standard 

 Standard that specifies requirements to be fulfilled by a process, to establish its 

fitness for purpose 

5.6 Service standard 

 Standard that specifies requirements to be fulfilled by a service, to establish its 

fitness for purpose. 

 Note: Service standards may be prepared in fields such as laundering, hotel-

keeping, transport, car-servicing, telecommunications, insurance, banking, 

trading. 

5.7 Interface standard 

 Standard that specifies requirements concerned with the compatibility of 

products or systems at their points of interconnection. 

5.8 Standard on data to be provided 

 Standard that contains a list of characteristics for which values or other data are 

to be stated for specifying the product, process or service. 

 Note: Some standards, typically, provide for data to be stated by suppliers, 

others by purchasers. 

 

6. HARMONIZATION OF STANDARDS 

 Note: Technical regulations can be harmonized like standards corresponding 

terms and definitions are obtained by replacing “standards” by “technical 

regulations” in the definitions 6.1 to 6.9 and “standardizing bodies” by 

“authorities” in definition 6.1. 

6.1 Harmonized standards 

 Equivalent standards 

 Standards on the same subject approved by different standardizing bodies, that 

establish interchangeability of products, processes and services, or mutual 

understanding of test results or information provided according to these 

standards. 

 Note: Within this definition, harmonized standards might have difference in 

presentation and even in substance. e.g in explanatory notes, guidance on how 

to fulfill the requirements of the standard, preferences for alternatives and 

varieties. 
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7.6 Deemed-to-satisfy provision 

 Provision that indicates one or more means of compliance with a requirements 

of a normative document. 

7.7 Descriptive provision 

 Provision fo
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12.5 Conformity assessment scheme 

 Conformity assessment system as related to specified products, processes or 

services to which the same particular standards and rules, and the same 

procedure, apply. 

 Note: The term “programme” is used in some countries to cover the same 

concept as “scheme”. 

12.6 Access to a conformity assessment system 

 Opportunity for an applicant to obtain conformity assessment under the rules of 

the system. 

12.7 Participant in a conformity assessment system 

 Conformity assessment body that operates under the rules of the system 

without having the opportunity to take part in the management of the system. 

12.8 Member of a conformity assessment system  

 Conformity assessment body that operates under the rules of the system and has 

the opportunity to take part in the management of the system. 

12.9 Third party 

 Person or body that is recognized as being independent of the parties involved, 

as concerns the issue in question. 

 Note: Parties involved are usually supplier (“first party”) and purchaser 
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Notes: 

1) Reciprocity can exist within a multilateral arrangement comprising a 

network of bilateral reciprocal relationships. 

2) Though rights and obligations are the same, opportunities emanating 
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13.2 Test method 

 Specified technical procedure for performing a test. 

13.3 Test report 

 Document that presents test results and other information relevant to a test.  

13.4 Testing laboratory 

 Laboratory that performs tests. 

 Note: The term “testing laboratory” can be used in the sense of a legal entity, 

a technical entity or both. 

13.5 (Laboratory) proficiency testing 

 Determination of laboratory testing performance by means of interlaboratory 

comparisons. 

 

14. CONFORMITY EVALUATION 

14.1 Conformity evaluation 

 Systematic examination of the extent to which a product, process or service 

fulfills specified requirements. 

14.2 Inspection 

 Conformity evaluation by observation and judgment accompanied as 

appropriate by measurement, testing or gauging. 

14.3 Inspection body 

 Body that performs inspection 

14.4 Conformity testing 

 Conformity evaluation by means of testing. 

14.5 Type testing 

 Conformity testing on the basis of one or more specimens of a product 

representative of the production. 

14.6 Conformity surveillance 

 Conformity evaluation to determine the continuing conformity to specified 

requirements. 
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15. ASSURANCE OF CONFORMITY 

15.1 Assurance of conformity  

 Activity resulting in a statement giving confidence that a product, process or 

service fulfills specified requirements. 

 Note: For a product, the statement may be in the form of a document, a label 

or other equivalent means. It may also be printed on or applied on a 

communication, a catalogue, an invoice, a user instructions manual, etc. 

relating to the product. 

15.1.1 Supplier’s declaration 
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 Protected mark, applied or issued under the rules of a certification system, 

indicating that confidence is provided that the relevant product, process or 

service is in conformity with a specific standard or other normative document. 

 

16. APPROVAL AND RECOGNITION ARRANGEMENTS 

16.1 Approval 

 Permission for a product, process or service to be marketed or used for stated 

purposes or under stated conditions. 

16.1.1 Type approval 

 Approval based on type testing 

16.2 Recognition arrangement 

 Agreement that is based on the acceptance by one party of results, presented by 

another party, from the implementation of one or more designated functional 

elements of a conformity assessment system. 

 Notes 

1) Typical examples of recognition arrangements are testing arrangements, 

inspection arrangements and certification arrangements. 

2) Recognition arrangements may be established at national, regional or 

international level. 

3) An agreement limited to declaration of equivalence of procedures 

without acceptance of results does not meet the above definition. 

16.3 Unilateral arrangement 

 Recognition arrangement that covers the acceptance of one party’s results by 

another party. 

16.4 Bilateral arrangement 

 Recognition arrangement that covers the acceptance of each other’s results by 

two parties. 
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16.5 Multilateral arrangement 

 Recognition arrangement that covers the acceptance of each other’s results by 

more than two parties. 

 

17. ACCREDITATION OF CONFORMITY ASSESSMENT  

 BODIES AND PERSONS. 

17.1 Accreditation system 

 System that has its own rules of procedure and management for carrying out 
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