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¶ All investors are entitled to the protection of industrial secrets, copyrights, industrial 

property rights, distinctive trademark signs, or any other intellectual property rights 

recognized by law. 

Restrictions in specific sectors (Article 9) 

 

PIL provides a legal basis to develop a negative list (reservation list). Within the terms and the 

effects of paragraph 3 of article 9 of the PIL, Investment and Export Promotion Agency 

(TradeInvest Timor-Leste) officially published the updated Timor-Leste’s negative list on 19th 

August 2022. The negative list is an evolving document, i.e., at any time the investment sectors 

or activities can be deleted from or added to the list based on relevant legislations reforms. 

 

The negative list provides some limitations on market access and national treatment in some 

services sectors and subsectors under two main categories: 1). Prohibited/restricted for both 

national and foreign to carry out investment activities; and 2). Investment activities with the 

possibility of a participation that limits quota/shares to foreign investors. (Full provision of the 

negative list can be downloaded from TradeInvest Timor-Leste website: www.tradeinvest.tl).  

 

Summary of the sectorial classification in the Negative List 

Prohibited/restricted for all investors 

(5 sectors) 

Conditional for foreign investors’ 

participation 

(5 sectors) 

http://www.tradeinvest.tl/


 

 

 

 
 

9 

¶ The Timor-Leste Arbitration Law entered into force on the 31st of March, 2021 (Law 
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Following is the examples of list of the economic activities that need specific license prior to 

the conduct of the activities:  

Sector Subsector License 

required? 

Respective Ministry 

 

 

Agriculture, Forestry, 

Fisheries and Livestock 

Animal production Yes Ministry of Agriculture, Forestry, Fisheries 

and Livestock 

Rice production Yes Ministry of Agriculture, Forestry, Fisheries 

and Livestock 

 

 

Extractive Industries 

Extraction of oil and 

natural gas 

Yes Ministry of Petroleum and Mineral and 

National Authority for Environmental 

License 

Extraction of metallic 

and non-metallic 

mineral 

Yes Ministry of Petroleum and Mineral and 

National Authority for Environmental 

License 
 

 

Manufacturing 

Industries 

Food and beverages 

production 

Yes Ministry of Commerce and Industry and 

Ministry of Health 

Dairy industry Yes Ministry of Commerce and Industry and 

Ministry of Health 
Full provision of the list can be downloaded from SERVE website: www.serve.gov.tl  

 
 

2. VISAS AND PERMITS: ENTERING THE COUNTRY FOR 

BUSINESS PURPOSE 
 

The Immigration Law No. 11/2017 as amended by Law No. 10/2021 establishes the following 

provisions: 

 

¶ Working visa (Article 37) is issued for a maximum period of one year renewable for the 

same period; 

¶ Business visa (Article 38), which comprises of two types of visa under this category: 

o Business Visa Class I – is 

http://www.serve.gov.tl/
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3. INFRASTRUCTURE DEVELOPMENT AND CAPACITY 

 
The Government of Timor-Leste is committed to improve its infrastructure development in order 

to support investment and promote international trade in the country.  

 

Some of the completed and ongoing major project development commitments include: 

 

¶ Tibar Bay Port - US$490Mn under a Public-Private Partnership. Construction of a two-

berth, 600m pier, cargo and container terminal, customs and administrative buildings, 

inland clearance facilities, and inland container depots. The port is designed to handle 

up to 750K containers annually to facilitate trade - completed 

¶ International Airport “President Nicolau Lobato” - US$135 Mn loan from Asian 

Development Bank to extend the runway, construct a new control tower and 

reconfigure facilities on the airside, increasing traffic capacity from 80-100K passengers 

to 1 Mn per year - ongoing 

¶ Water supply and sanitation – more than US$600 Mn loan-grant from the World Bank, 

Asian Development Bank & Millennium Challenge Corporation to upgrade and expand 

the existing system in Dili and Bacau to guarantee access to safely managed drinking 

water and sanitation 

¶ Road Climate Resilience - US$35.2 Mn loan from The World Bank to expand, improve 

and maintain +120Km and 450 bridges in national road system between north and south 

of the country - ongoing 

¶ Power Distribution and Modernization - US$35 Mn loan from Asian Development Bank to 

provide sustainable & reliable electricity to 12 municipalities by modernizing the 

distribution system (distribution control center, 30 distribution transformers & 290KM 

voltage lines) - completed 

¶ ICT Development - 2 new submarine fiber-optic cables to provide reliable and high-

speed broadband internet connection. Connection services would be operated on a 
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4. BUSINESS REGISTRATION PROCESS 

 
Following is the business registration process in Timor-Leste: 

The business registration process in Timor-Leste targets a maximum 5 processing days although 

it might take longer if any follow up questions rise. All registration must be done offline (directly 

at SERVE’s office) and there are plans for online registration in the near future. As for the 

company’s capital, business owner are free to decide on the capital value (the minimum 

value of capital is US$ 1). 

 

General required documents for business registration: 

 

1. Company profile contains following information: 

a. Firm (Commercial Name); 

b. Date of Establishment; 

c. Office Address; 

d. Shareholder(s); 

e. Share Capital; 

f. Social Object (Objective); 

g. Administration Council/ Social Organ; and 

h. Approval Date and Signature of the Shareholder. 

2. Identification Card (Electoral Card, Identity Card or Passport) 

3. Map of Locality 

4. Act of deliberation (minutes of resolution of the company) 

5. Power of Attorney 
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Zone B Tax exemptions granted for a period up to 8 years for areas corresponding to those 

located outside the boundaries of the urban area of the municipality of Dili 

Zone C Tax exemptions granted for a period up to 10 years for special zones Oe-Cusse 

Ambeno and Ataúro 

 

6. INVESTMENT INCENTIVES APPLICATION PROCEDURE 
 

Investment Incentive Application Process 

 

Following is the investment incentive application process (how to apply for a DoB/SIA): 

 

The investor must submit the request for a written concession to investment and export 

promotion agency, directly or through a legal representative. 

 

The application must be accompanied by the following documents: 

¶ Completed form; 

¶ Photocopy of the passport or identification document of all-natural persons who by 
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¶ Request for a maximum of 5 working visas and all documents required by law; 

¶ Business plan that proves the amount of the investment planned or in the execution 

phase. 

 

7. CUSTOMS AND TRADE 
 

Legal framework 

 

¶ Customs Code (Decree Law Number 14/2017), Articles 94 to 96 defines general rules of 

origin criteria and requirements for certification of origin 

¶ There is no specific law that deals with this issue, but there is a Ministerial Diploma 

Number 1/2009 that sets out the specific procedure to issue Certificate of Origin for 

coffee commodity 

¶ Currently, Timor-Leste does not apply rules of origin because it applies flat import duty 

rate (2.5%) on all imported goods, regardless of the country of origin of the goods 

¶ Customs Code (Decree Law Number 14/2017), Article 155 provides the legal basis to 

establish the national single window 

¶ Government Resolution Number 24/2017 provides the legal basis to adopt ASYCUDA 

world system as the platform for national single window 

¶ Quarantine and Sanitary Control (Decree Law Number 21/2003) 

¶ General Quarantine Regulations (Government Diploma Number 1/2006) 

 

Timor-Leste imports the vast majority of its goods and services from Asia including fuel, cement, 

building materials, tobacco and motor vehicles. Major exports include crude petroleum, 

coffee, candlenut, aluminum and a range of other agricultural commodities. 

 

Importing goods 

 

Importing goods to Timor-Leste, such as on a container, requires the use of a Customs Broker 

who submits the customs declaration on your behalf through the Timor-Leste Customs service 

ASYCUDA electronic system. A fee will be agreed by both parties. There are special license 

required for importing goods including live animals, live plants, animal/vegetable products, 

product vehicles and firearms. 

 

Exporting goods 

 

Exporting goods from Timor-Leste requires the use of Customs Broker who submits the customs 

declaration on your behalf together with appropriate documentation (export license, 

certificate of origin). Customs will then check the paperwork, physically inspect the goods and 

assist with loading of goods for export. The exporters need to pay only US$1 for administration 

fee. 
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10. PROMOTED SECTORS/AREAS 
 

Sectors and sub-sectors in which private investments are strongly encouraged are: 

 

i). Sustainable tourism 

¶ Religious and pilgrimage tourism 

¶ Cultural and historical tourism 

¶ Eco and marine tourism 

¶ Agri-tourism 

¶ Community-based tourism 

¶ Adventure and sport tourism 

¶ Accommodations 

¶ Tour operators activities 

¶ Bar and restaurants 

¶ Creative industries (arts and crafts) 

 

ii). Strategic infrastructure 

¶ Roads, airport and seaport (connectivity) 

¶ Transport and communication (accessibility) 

¶ Renewable energy – solar panels, hydropower, wind farm (growth) 

 

iii). Agricultural-based industries 

¶ Industrial crops – coffee, coconut, candlenut, maize, rice, cocoa, vanilla 

¶ Forestry – sandalwood, teakwood, bamboo 

¶ Livestock – cattle, goat, pig, chicken 

 

iv). Agricultural crops 

¶ Horticulture 

o vegetables (broccoli, cauliflower) 

o fruits (banana, mango, avocado, tangerine) 

o legumes (red beans, mungbeans, soybeans, peanuts) 

o spices (peppers, cloves) 

 

v). Fisheries and aquaculture 

 

vi). Manufacturing and processing industry 

 

vii). Services (medical services, financial services, construction services) 

 

viii). Oil, gas and minerals 

 

ix). Logistics, warehouse, research and development 

 

x). Export activities 
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11. TAXATION 

 
Taxes and Duties Act is regulated under Decree Law Number 8/2008 with several amendments 

made through the Annual State Budget, which defines and characterizes all taxes in Timor-

Leste, including income tax, services tax, petroleum tax, import duties, sales tax, excise tax and 

other aspects of the tax system. 

 

The following fees and liabilities apply: 

 

¶ Corporate income tax – 10% rate 

¶ Personal income tax – 
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¶ Excise tax is levied on a specific set of goods, following its import or the removal from a 

warehouse by a registered manufacturer for consumption in Timor-Leste: 

 

General Descriptions of Goods Applicable Tax (USD) 

Beer with alcohol content less than 4.5% $2.70 per liter 

Beer with alcohol content of 4.5% or more $4.50 per liter 

Fresh grape wines, including wines enriched with alcohol $4.50 per liter 

Other fermented drinks (for example, cider, perry, mead, sack); 

mixtures of fermented drink and mixtures of fermented drinks 

with non-alcoholic beverages not specified or included 

elsewhere 

$4.50 per liter 
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12. INVESTMENT AND EXPORT PROMOTION AGENCY 
 

TradeInvest Timor-Leste 

Rua 25 de Abril, No.08 

Colmera 

Vera Cruz 

Dili, Timor-Leste 

Phone : +670 3311105 

Website: https://www.tradeinvest.tl 

 

The Agência de Promoção de Investimento e Exportação de Timor-Leste, I.P, hereinafter 

referred to as Investment and Export Promotion Agency or TradeInvest Timor-Leste (TITL) is a 

Public Institute with legal personality, administrative and financial autonomy, and autonomy 

of assets. This agency is currently designated under the office of the Vice Prime Minister, 

https://www.tradeinvest.tl/
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¶ Contribute to the development of economic diplomacy, understood as the safeguard 

of the country's economic interests abroad, as a privileged vehicle for the dissemination 

of investment and export opportunities, in coordination with the government entity 

responsible for foreign affairs and cooperation;  

¶ Facilitate, guide and provide support to investors and exporters, providing all 

information related to investment and export in Timor-Leste and monitoring its 

implementation;  

 

¶ Act as a single interlocutor for investors and exporters, aiming at simplifying, streamlining 

and effectively coordinating procedures, ensuring better coordination and 

performance of the various services involved in the approval and implementation of 

investment projects in the country and exports; 

¶ Promote processing of procedures for granting the Investor Certificate and the 

execution of Special Investment Agreements for the purpose of granting the benefits 

and incentives provided for by law;  

¶ Support investors and exporters through the creation of databases on investment and 

export opportunities and aiming at the establishment of partnerships, at the request of 

those interested;  

¶ Ensure the adoption of legislative and administrative measures, sensitive to gender, 

aimed at improving the business environment, private investment and exports in the 

country. 

 

 

 


