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DECREE-LAW 7/2017
of 22 March
BUSINESS REGISTRATION AND VERIFICATION SERVICES, P.1.

The Business Registration and Verification Services (SERVE), established in 2012, aimed to make the
business registration process less bureaucratic and to facilitate the licensing of economic activities, by
eliminating unnecessary and bureaucratic procedures, having had a significant effect on the increased
number of commercial companies and sole traders registered since then. The Sixth Constitutional
Government, in strict compliance with the 2011-2030 Strategic Development Plan and its programme, is
committed to continuing to build a favourable domestic environment for private investment, to make the
country more attractive and competitive, without in any way undermining the legal security and certainty
required for national and international trade.

For this reason, and given the important role played by SERVE in carrying out its activities with high
levels of efficiency and effectiveness, it is the aim of the Government to implement a phased increase of
its duties and to make it an actual one-stop shop that provides all services required for facilitating the
business environment.

Hence, this Decree-law partially repeals Decree-law 35/2012, of 18 July, for the purposes of clarifying
the nature of SERVE as a public institute with administrative, financial and asset management autonomy,
and of strengthening its functions beyond business registration, while the rules on
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2. SERVE shall pursue its duties under the authority and supervision of the Government member in
charge of economic development.

Article 2
Regime

SERVE shall be governed by this Decree-law, its regulation on internal organisation, and all other rules
applicable to public institutes.

Article 3
Mission and duties

1. The mission of SERVE is to implement and promote policies related with business registration with a
view to ensuring the provision of services to citizens and businesses regarding business registration
and ancillary acts, increasing legal security and certainty in the business and corporate areas, and thus
facilitating the business environment.

2. The following shall be the duties of SERVE:
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Contribute to economic development;

Promote the provision of quality public services as a one-stop shop for citizens and businesses,
by providing ancillary services to business registration and licensing of economic activities;

Ensure the registration of all business-related events subject to registration, pursuant to the law;
Promote the registration of beneficial owners, pursuant to the law;
Simplify and expedite the licensing of economic activities, pursuant to the law;

Promote the progress of licensing of economic activities with the competent authorities and
deliver the relevant licence to the beneficiary, pursuant to the law;

Manage and keep up to date the files and database related to business registration and licensing
of economic activities;

Process and make easily available the statistical and informative data on business registration
and licensing of economic activities;

Provide information on the contents of the registrations recorded with SERVE, pursuant to the
law;

Help to establish a healthy relationship among public institutions, through the sharing and
exchange of relevant information;

Cooperate with similar entities or other national or international entities, in particular through the
execution of protocols, agreements or other legal cooperation instruments in their area of activity,
as well as ensure the representation in international organisations whose activities are related to
its mission.

Any other duties as may be conferred by law.

Article 4
Jurisdiction and registered office

1. SERVE shall have jurisdiction over the national territory.
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SERVE shall have its registered office in Dili.

SERVE may open delegations or other forms of representation in any part of the national territory in
order to perform its duties more efficiently.

While other delegations or forms of representation are not in place pursuant to the preceding
paragraph, requests in connection with services provided by SERVE may be handed in at the entities
representing SERVE, in accordance with rules to be defined by agreement.

Article 5
Duration

SERVE shall operate for an indefinite period of time.

Article 6
Authority and supervision

SERVE shall be under the authority and supervision of the Government member in charge of economic
development, whose duties shall be to:
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Define the general and strategic guidelines, issue directives or request information on the
objectives to be achieved, and on the priorities for SERVE's operations;

Request all information necessary for the monitoring of its activities;

Authorise the establishment or closing of delegations or other forms of representation, based on a
proposal from the Executive Director;

Submit a fee table relating to the services provided by SERVE for the approval of the Council of
Ministers;

Approve the selection of a banking institution for the deposit of such fees, pursuant to the law;

Approve a regulation on SERVE’s internal organisation, based on a proposal from the Executive
Director;

Propose to the Council of Ministers the appointment of the Executive Director and Deputy
Executive Directors;

Request internal audits to its operations
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2. In the case referred to in sub-paragraph (e)
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(b) Propose that external audits be carried out;
(c) Report to the relevant Ministry any irregularities found in management.

CHAPTER 1113
ONE-STOP SHOP

Article 14
Powers

The SERVE’s one-stop shop shall have the power to:
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(a) Perform all business registrations established by law;

(b) Confirm the legality of instruments of incorporation submitted by equity holders as an alternative to
pre-approved forms;

(c) Decide on complaints, pursuant to the law;
(d) Request a judicial examination of businesses, pursuant to the law;
(e) Any other powers as may be expressly conferred by law.

CHAPTER V
FINANCIAL AND PROPERTY REGIME

Article 17
Property

SERVE's property consists of all goods, rights, assets and liabilities which it receives or acquires for or in
the performance of its duties.

Article 18
Revenue

1. SERVE's revenue shall consist of:
(a) Annual State Budget allocations;
(b) Grants, donations or contributions given by any public or private, national or foreig 74A.03 Tc()]TIET@MC /Span AVI(

(c) Amounts resulting from the sale of its own assets or from establishing rights
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Article 29
Repeal

The following articles and paragraphs are to be repealed:
(a) Avrticles 4 to 18 of Decree-law 35/2012, of 18 July;
(b) Article 3(3)(b), Article 19(1)(b), and Article 21 of Ministerial Diploma 4/2014, of 12 March.

Article 30
Closing of Business Registries

The existing and installed business registries shall be closed down, and their staff shall be transferred to
other existing registry offices.

Article 31
Transfer

Any registrations made while under the UNTAET and by the National Directorate of Registries and
Notaries of the Ministry of Justice, as well as the documents in relation thereto, shall be transferred to
SERVE within no more than 1 year following the date on which this Decree-law is published.

Article 32
Entry into force

This Decree-law shall enter into force on the day after its publication.

Approved in Council of Ministers on 17 January 2017.

The Prime Minister,

Dr. Rui Maria de Araujo

The Minister of State, Coordinator of Economic Affairs,

Eng. Estanislau daSilva

The Minister of Justice,

Ivo Valente

Promulgated on 15 /03 /2017

To be published.

The President of the Republic,

Taur Matan Ruak
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