THE XI ™ NATIONAL ASSEMBLY SOCIALIST REPUBLIC OF VIETNAM
Independence — Freedom — Happiness

Law No.
Hanoi, 2005

THE LAW AMENDING AND SUPPLEMENTIN G A NUMBER OF ARTICLES OF THE
LAW ON COMPLAINTS AND DENUNCIATIONS

Pursuant to the 1992 Constitution of the Socialist Republic of Vietham (the Amendment
under the Resolution No. 51/2001/QH10 promulgated on December 25, 2001 by "rhe XI

National Assembly);
This law amends and supplements a number of articles of the Law on Complaints and
Denunciations which was promulgated by the National Assembly of the Socialist Republic of

Vietnam on June 15, 2004.

Article 1

To amend and supplement a number of articles of the Law on Complaints and
Denunciations:

1- Article 2 shall be amended and supplemented as follows:



acts are




) to receive written replies on the acceptof his (her) complaint for settlement;
access information on : to be
sent a decision on settlement of his (her) complaint;

) to be restored with his (her) legitimatghis and interests whichave been infringed
upon; to be compensated for damages as stipulated by law;

) to continue his (her) complaint ortiate an administrative case in couri
as provided by the la on Complaints and
Denunciation and the administrative procedures law;

) to withdraw his (her) complaints at any time during the settlement proceeding.
2. Complainant shall havbe following obligations:
a) to make complaint to the righerson who is competent to settle;

b) to honestly present thmatters, provide information dndocuments to the complaint
settlers; to take responsibility before thevldor the presented contents and the provision

c) to strictly execute the legallyfettive decision oomplaint settlement.”

3- Article 18 shall be amended and supplemented as follows:
“Article 18
1. The complained shall ta the following rights:

a) to know evidences provided by the complainer; to provide evidences proving the legality
of the complained administrative dsicin or complaine@dministrative act

b) to receive a complaint setthent decision issued by the complaint settlers
the complaini has
settled, but the complainant



d) to compensate for damages, overcome the consequences caused by his (her) illegal
administrative decisions or administrative acts as provided by this Law.”

4- Article 23 is amended and supplemented as follows:
“Article 23

Chairperson of People’s Committee of province and city directly under the central authority
(generally referred to as provincial level) shall have the competence:

1. to settle complaintabout his (her) administrativkecisions, admistrative acts;

2. to settle the complaint which has beetilesg by Chairman of People’s Committee at
district level but continue to be complained.

3. to settle the complaints which have beettled by Directors ofunctional provincial
Departments or of equivalents under provincial People’s Commiitee: but
continue to be complained

5- Article 25 shall be amended and supplemented as follows:
“Article 25

Ministers, Heads of ministerial level agencies and Heads of agencies under the
Government shall have the competence:

to settle complaintabout the administrative decisiomagiministrative acts of their own,
or of officers and public servants under their direct management;

to settle complaints which habeen settled by the persons as stipulated in Article 24 of
the Law on Complaints and denunciasdut continued to be complained;

to settle the complaints tlwentents of which fall under the scope of management power



7- Article 28 shall be amended and supplemented as follows:
“Article 28
The Prime Minister sha

1. leading the settlement by Ministries, ministerial level agencies, agencies under the
Government, the PeopleGommittees at all levels;

2.

Inspector Genera!



Article 37 shall be amended and supplemented as follows:
“ Article 37.

he first-time complaint settler shall meet
and hold direct dialogues withdgtfcomplainant and the complained to clarify about the contents
of complaint, requirements of the complainamd the way for settlement of the complaint.



to the complaint settlers or initiate an administrative case
in the court

or the distant and remote areas
with difficulty of , the above-said time limit may be extended but
shall not exceed 45 days

In case of that the complainant does not agree with the first-time settlement
decision of Ministers, Heads of ministerial level agencies,

he (she) shall be entitled to initiate an
administrative case in the people's court at the provincial | =},
other provided by law.”






complaint settlers must issueetldecision of settlement in
written form. Contents of this decision shall be composed of:

a. day, month, year of issuance of decision;
b. names, addresses of complainant and the complained;
¢. complained contents;
d.
results of verification;

)

. legal grounds for settlement,
conclusion on complained contents



; for the distant and remote areas
with difficulty for , the time limit may be extended but shall not exceed 45
days.”

- Article 47 shall be amended and supplemented as follows:
“Article 47.

1. There must be a file for each case of settlement of complaint. This dossier shall be composed
of:

a.



