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Australian Services Roundtable (ASR) 

Ms Alina BAIN  

T: +61 400 202 804 

alinabain@australianservicesroundtable.com.au www.australianservicesroundtable.com.au  
 

ASR is the voice of professional services, aiming to secure Australia’s place in the global economy 
 

ASR is the only dedicated whole-of-services industry organisation and is part of the Global Services Coalition (GSC). 

Currently, services do not register sufficiently on Australia’s public policy radar. There has been no national research 
effort, and services do not feature in any of the Government’s national competitiveness strategies. Creating a national 

services competitiveness strategy is essential as we move away from a resource focused economy. With up to 1.5 

billion people moving into Asia’s middle class over the next 15 years, Australia must ensure it is in the best position to 

take advantage of the opportunities at our doorstep. 
 

Services employ 85% of Australians, represent 78% of industry value-add, yet comprise only 20% of Australia’s total 
exports. Our purpose is to address these gaps in understanding and realise opportunities for the benefit of our 

members, professional service industries, SMEs, and micro-multinationals. We believe this is vitally important for all 

aspects of Australia’s economic, environmental, social and cultural future. 
   

 

China National Textile and Apparel Council (CNTAC) 

Ms Rochelle HUANG 

T: +86 10 85229001, 85229597 F: +86 10 85229283 

foreignaffairs@cntac.org.cn www.cntac.org.cn  
 

China National Textile and Apparel Council (CNTAC), is a national federation of all textile-related industries and a non-

profit organization formed on volunteer basis. The mission of CNTAC is to promote the sound development of China's 

textile and apparel industry. 
 
 

COMESA Business Council (CBC) 

Ms Sandra UWERA 

Chief Executive Officer 

T: +260 211 229725/32 +260 211 229725/32, Ext: 7306 F: +260 211 225107  

suwera@comesa.int www.comesabusinesscouncil.org 
 

COMESA Business Council is a business member organization, and a private sector institution of the Common Market 

of Eastern and Southern Africa (COMESA). Established in 2005, under the Treaty of the Common Market for Eastern 

and Southern Africa (COMESA) - Chapter Twenty Three and Twenty Four, the CBC is defined as a consultative 

committee for the business community at the policy organs level..  As per the treaty, CBC is the recognized regional 
apex body of the Private Sector and Business Community in the COMESA region.  The CBC began its operations 2010, 

with the objectives structured on key focus areas of: i) Private sector representation through direct advocacy of 

business interests from our membership to all levels of policy formulation and the highest levels of decision making in 

the region: and ii) Private sector development in growth sectors that contribute to the overall competitiveness of 

businesses in regional and global markets. 
 

CBC services her membership through demand driven services tailored through core delivery pillars namely Business 

and Policy advocacy, Business Support Services and Membership development.  CBC corporate governance structure is 

made up of 9 Board of Directors, who are Presidents of National Apex Business Associations, and the General Assembly 

made up of  memberships from national and regional associations, regional companies, quasi-government institutions, 

and international companies with substantial operations in the 19 states COMESA region. 
 
 

Confederaçao Nacional de Serviços (CNS) 

Mr Luigi NESE 

T: +55 61 3321-4558 

cns@cnservicos.org.br www.cnservicos.org.br   
 

CNS is the national services confederation in Brazil. 
  

 

Canadian Services Coalition (CSC) 

Mr Warren EVERSON 

T: +1 613 238 4000 (243) 

weverson@chamber.ca  
 

The services sector forms an important part of the Canadian economy. Today, the services sector represents two-thirds 

of Canadian GDP and employs more Canadians than ever before. There is a need for a cohesive Canadian voice on the 

importance of the services sector both domestically and internationally. 
 

The Canadian Services Coalition (CSC), supported by the Canadian Chamber of Commerce, provides this voice by 

actively promoting a supportive domestic and international regulatory environment to encourage growth; by increasing 

awareness of the need for better services sector metric; and, by providing Canadian views on the liberalization of 

service markets. 
 

The CSC also provides a valuable conduit for members to gain insights on developments affecting the sector, including 

how current trade negotiations could change their competitive environment. As the Canadian representative of the 

Global Services Coalition, the CSC works closely with its international counterparts in ensuring industry's call for 

liberalization is strong and persuasive in these trade negotiations with the final outcome reflecting the needs of 

Canadian businesses. The CSC invites all Canadian companies, from both the traditional services sectors and those in 

the manufacturing sector whose businesses include services (e.g. pre-sales, warranty, serving) to join its efforts. 
 

 

Coalition of Servi
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and entertainment, retail and wholesale services, technology, and telecommunications. CSI advocates for international 

rules, modernized customs processes, market access commitments, and regulatory systems that ensure fair 

competition for all service industries. It works globally to obtain solutions to significant international services issues, 

such as interference in cross-border data flows, unfair competition from state-owned and state-sponsored enterprises, 

domestic content and localization requirements, and lack of transparency and due process in regulatory regimes. 
 

 

East African Busi
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Global Express Association (GEA) 

Mr Carlos GRAU TANNER 
T: 41 22 716 5920 F: +41 22 716 5921  

carlos.grau@global-express.org www.global-express.org  
 

The Global Express Association represents the four leading international express delivery companies (DHL Express, 
FedEx Express, TNT, and UPS). Express delivery has been described as ‘the business class of cargo services’. Express 

delivery companies provide highly reliable door-to-door transport of shipments and deliver them either the next day or 

on a time-definite basis (typically between 2 and 3 days). They can track constantly the location and progress of a 

shipment, and provide for cross-border customs clearance and for the collection of payment from customers. 
 

 

Hong Kong Coalition of Services Industries (HKCSI) 

Ms Charlotte CHOW  

T: +852 2823 1295  

charlotte@chamber.org.hk http://www.chamber.org.hk/en/committees/committee_detail.aspx?cid=2  
 

The Hong Kong Coalition of Service Industries was founded in 1990 as the policy think tank of the Hong Kong 

General Chamber of Commerce to promote the continuing development and competitiveness of Hong Kong’s service 

industries. With representatives from more than 50 service sectors, the HKCSI is the major private sector voice for 

Hong Kong’s service industries. 
 

 

Korea Business Association Europe (KBA Europe) 

Mr Sang Bee SHIM  

Secretary General 

T: +32 2 639 0999 F: +32 2 646 7006  

qwerty555@kita.net 
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SIGNATORIES: 

 

Australian Services Roundtable - Australia 

China National Textile and Apparel Council - China 

COMESA Business Council - Africa 

Confederaçao Nacional de Serviços - Brazil 

Canadian Services Coalition - Canada 

Coalition of Services Industries - USA 

East African Business Council – East Africa 

Eurochambres - Europe 

EuroCommerce - Europe 

European Express Association - Europe 

European Services Forum - Europe 

Foreign Trade Association - Europe 

Global Express Association - International 

Hong Kong Coalition of Services Industries – Hong Kong 

Korea Business Association Europe - Korea 

Keidanren - Japan 

Korea International Trade Association - Korea 

National Retail Federation – United States of America 

Retail Council of Canada – Canada 

General Chamber of Commerce of the R.O.C. (Taiwan) – Chinese Taipei 

SME Global – Europe 

Taiwan Bicycle Association – Chinese Taipei 

Taiwan Coalition of Services Industries – Chinese Taipei 

Taiwan Lighting Fixture Export Association – Chinese Taipei 

Taiwan Paper Industry Association – Chinese Taipei 

TheCityUK – United Kingdom 

 


