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A. Objective of the WTO Reference Centre Programme (RC Programme) 
 
The general objective of the WTO Reference Centres Programme is to enable government officials, 
private sector and academic communities in beneficiary countries to utilize trade-related 
information and resources available from the WTO internet website, as well as trade-related 
publications donated by the WTO, in order to gain and promote understanding on trade policy and 
WTO-related matters among national stakeholders.   
 
Reference Centres shall be a physical location open to government officials, business 
representatives, university professors and students, and the general public.  Whenever possible, the 
location of the Reference Centre should be amenable for public use. WTO Reference Centres also 
function as training and activities centres by organizing and hosting trade-related events, training 
activities, and technical meetings.  
 
While the WTO works closely with the WTO Reference Centres, they are independently 
administered by the host institution and are not part of the WTO.       
 
 
B. Implementation Modalities 

 
The WTO 
 

1. In the context of the 2016-2017 WTO Technical Assistance and Training Plan, the WTO 
Secretariat will aims at establishing or upgrading 10 reference centres per year.  Least- 
developed countries (LDCs) constitute the priority group of beneficiary countries, and for these 
countries WTO support may include the provision of material equipment. Subject to the 
availability of resources, Developing Countries can also benefit from the RC Programme in the 
form of training missions and seminars. 

 
2. During RC missions, training will be provided by WTO staff on the use of IT information 

resources from the WTO Website, which includes the WTO Documents Online facility, and WTO 
trade-related databases (TAO, I-TIP, text-based research resources and statistics). 
 

3. The WTO will seek to organize periodical activities for RCs through IT means (e.g. Skype) with a 
view to promoting the understanding of trade matters of interest, and exchanges and 
interaction among Reference Centres, so as facilitate the sharing of experiences and best 
practices.  The WTO will transmit electronically to Reference Centres a Daily News bulletin 
with a view to providing updated trade-related news.  
 

4. The WTO will monitor the functioning of the Reference Centres and the results of the RC 
programme, on the basis established indicators and other relevant criteria (see table below). 
This requires Reference Centres to operate and maintain records in order to be able 
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h. Providing users of the reference centre with access to information about the WTO and 

their country's multilateral trade commitments relating from the Reference Centre;  
 

i. Ensuring access to the internet for the Reference Centre and assuming responsibility of 
the related costs, and; 
 

j. Facilitating, as pertinent, the registration of national government officials in the WTO 
eLearning courses.  
 
 

C. Access to WTO restricted databases 
 
6. Only WTO Members may request access to restricted databases. The WTO Secretariat cannot 

provide passwords and user identification. Authorization to access restricted WTO databases 
must be requested to the Geneva-based mission by the beneficiary institution in charge of the 
RCs. In practical terms, passwords and user identification for the Integrated Data Base and 
Documents-on-line should be requested by the Geneva-based mission from the following WTO 
Divisions before a 
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to the support set out in this document shall be deemed a waiver of any of the WTO's privileges and 
immunities.  
 
For any inquiries, please contact the Regional Trade Policy Courses and Technical Cooperation 
Outreach Unit (RTPCTCO) of the Institute for Training and Technical Cooperation (ITTC) of the WTO 
at: WTOReferenceCenters@wto.org 
 
 
 
 

The [institution] of [country] has taken note of the above-mentioned elements 
and agrees to comply with them.  The non-respect of these modalities would 
cancel any future upgrading of the Reference Centre. 
 
Date:    Signature: 
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