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(Your Excellencies), Ladies and Gentlemen, 

Good morning and welcome. 
 
On behalf of the International Trade Centre, I would like to thank our colleagues at the World 
Trade Organization for initiating this meeting, which reflects the increased interests among 
member states in this topic. 







We need more advanced technological solutions if developing countries are to pursue the 
trend to large-scale deployments of e-business services across global markets. We need to 
apply open-source e-commerce software, with the support of innovative electronic payment 
and shipping solutions, to leverage a higher volume of on-line transactions. 

 
We also need to support entrepreneurial services suppliers, including women and youth, so 
they can access the global market for on-line execution of services tasks, and so support a 
higher level of innovation in their communities.  

 
The internet, more than anything else, defines the 21st century business environment.  

 
Today’s workshop is a timely and most welcome opportunity to find ways in which the 
potential of e-commerce can be better harnessed towards development, and ITC is pleased 
to make a contribution.   

 
Today’s dialogue is designed to be interactive.  It is essential that we focus on how 
governments, the private sector and other stakeholders can cooperate to support the global 
development of a vibrant internet economy - extending its transformative effects more evenly 
throughout the developing world. 
 
Thank you. 
 

 

 


