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Early messaging 
• LDCs' share in global services exports increased at a faster rate than their 

share in global goods exports.
• The share of services in total LDC exports is increasing while that of goods 

is decreasing.
• The export performance of LDCs shows greater resilience for services than 

for goods, recalling the lesser cyclicality of services trade. 
• Despite much untapped potential, LDC’s services exports remain highly 

[unduly] concentrated in travel/tourism and transport services 
• Efforts at export diversification in services is key – how can the waiver best 

help?
• What should domestic reform efforts concentrate on in strengthening LDC 

supply capacity in services?
• How can Aid for Trade initiatives best be marshaled? 
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Lessons from recent WBG 
country case studies –

Ethiopia, Lao PDR, Liberia, 
Myanmar, Nepal





Key lessons from country case studies (2)

• While travel and tourism are centrally important activities in most developing and least 
developed countries, trade policy (and trade agreements) exert relatively limited traction in the 



Policy take-aways

• Services trade matters for growth. The empirical literature confirms the positive 
relationship between trade in services and productivity, which exerts a large 
impact on growth over time. These results hold in LDC policy settings.

• Reducing barriers to trade is a necessary condition to promote lower-cost and 
higher-quality services markets, but it is not sufficient. 

• Poor sectoral regulation can also act as a de facto barrier to export 
competitiveness and deter inward investment.

• Many limitations to trade and investment in services stem from weak and 
ineffective governance. 

• To fully reap the benefits of liberalization, governments must both address trade 
policies that impede services trade (both X and M) and improve regulatory 
quality. 

• But beware: reducing policy restrictiveness does not necessarily improve 
regulatory quality. 



Policy take-aways (2)

• Regulatory strengthening is key - agencies also often lack adequate resources to fully 
evaluate the complexity of the market and the impact of regulations. 

• The spatial and distributional effects of market opening require greater empirical 
scrutiny.

• Expanding trade in fragile and conflict-recovering settings is challenging as markets tend 
to be highly concentrated. 

• Steps need to be taken to improve the business environment - by relaxing licensing 
requirements, increasing transparency, reducing corruption and informality. 

• Continued reliance on unilateral domestic reforms and stepped-up  engagement in 
trade diplomacy are needed: seeking permanent exemptions from negotiated rules or 



Suggested readings
• Dihel, Nora and Arti Grover Goswami (2016), The Unexplored Potential of Trade in Services in Africa : From Hair Stylists 

and Teachers to Accountants and Doctors, Washington, D.C.: The World Bank Group, available at 

http://hdl.handle.net/10986/24968
https://elibrary.worldbank.org/doi/book/10.1596/978-1-4648-1406-8?chapterTab=true
http://documents.worldbank.org/curated/en/665381468133530424/Valuing-services-in-trade-a-toolkit-for-competitiveness-diagnostics
https://www.cambridge.org/gb/academic/subjects/law/public-international-law/services-trade-asean-road-taken-and-journey-ahead?format=PB
https://www.worldbank.org/en/publication/wdr2020
https://openknowledge.worldbank.org/handle/10986/32480
https://www.wto.org/english/res_e/reser_e/wtr_e.htm
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