
Findings from Services Policy 
Reviews for the LDCs
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A comprehensive assessment of 

a country’s overall status of services 

development; 

a diagnosis about its specific sectors; and 

identification of policy options.  



 Bangladesh

 Lesotho

 Nepal

 Rwanda

 Uganda I and II
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ICT Challenges ICT Opportunities

 Inadequate enforcement IP protection
 Limited financing and investment
 Weak human resources & organizational 

management 

 Growing levels of international competition

 Growing interest of MNCs
 Stronger cooperation & investment links 

with India and China 
 Extend ICT access to rural population
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ICT Challenges ICT Opportunities

 Lack of skilled workforce
 Lack of resources, coordination and 

capacity for SMEs
 Higher cost of certain ICT services 

 Perceived weak IP law and enforcement 
 Shortage of electricity
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ICT Challenges ICT Opportunities

 Reliability and affordability of 
infrastructures 

 Limited government initiatives
 Limited sources of investment
 Weak intellectual property right 

laws
 Skill shortages for higher value-

added IT services

 Large world outsourcing market 
 New IT services facilities 

launched
 Relatively low costs 
 Excellent English language 

skills 
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Tourism Challenges Tourism Opportunities

 Limited access to financial services 

 Anti-competitive practices 

 Limited access to IT 

 Deficiencies in roads, electricity 

 Lack of vocational training

 Wide diversify

 Strong efforts to overhaul current legislation

 Potential for business tourism 

 Reputation for hospitality 

 SADC regional integration efforts

Financial Challenges Financial Opportunities

 A highly risk-averse commercial banking 

sector 

 Lack of clarity on procedures to access 

finance and credit facilities

 Outdated and ineffective regulation

 participation in the Common Monetary Area 

 Recent Implement. of several financial 

reforms 
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Bangladesh Nepal

 Fiscal incentives/Funding support
 Easier and affordable payment
 IT education, secondary & college 
 IT parks

 bilateral cooperation in the region

 Policy incentive measures 
 A national venture capital fund for IT firms
 Legalizing electronic transactions and digital 

signatures
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More information on UNCTAD's Services Policy Reviews:

https://unctad.org/en/Pages/Publications/Services-Policy-

Reviews.aspx

Or Google:

UNCTAD, Services policy reviews


