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Mr. Santana has more than 20 years of experience on tariffs and other customs 
matters.  He has worked for the Market Access Division of the World Trade 
Organization since 2004 where he is currently the Secretary of the Council for 
Trade in Goods.  He previously served as the Secretary of the Committee on 
Market Access and the Committee on Customs Valuation.  He has also provided 
technical support to the Committee of Participants of the Information Technology 
Agreement (ITA), the negotiations for the expansion of the ITA, the Trade 
Facilitation Agreement Facility (TFAF), the Negotiating Group on Non-Agricultural 
Products (NAMA), and the negotiations for an Environmental Goods Agreement 
(EGA).  He has served as technical liaison in seven disputes under the Dispute 
Settlement Understanding of the WTO, and frequently contributes to reports and 
publications by the WTO Secretariat.

Between 2001 and 2004, Mr. Santana worked as a Geneva-based delegate for 
the Government of Costa Rica.  In 2003, he was elected vice


